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Echoview’s licensing offers access to a wide range of
functionality via different modules, giving you the flexibility to
only license what you need and to add more capability later if
required.

Standard licenses
New licenses include one year of maintenance and technical
support (MATS). Further years can be purchased on request.
Any Echoview updates or changes to a license (e.g. the
addition of a module) can be found and activated by running
Echoview, clicking on the Help menu, selecting Check For
Updates, and following the prompts therein.

Maintenance and Technical Support
(MATS)
For access to the latest version of Echoview and technical
support you need a current MATS subscription. This provides
you with instant access to any new Echoview releases plus help
from our experienced technical support team.
Echoview's module diagram

Prior to any license purchase our sales team will discuss your
data processing requirements and analysis goals to help you to
determine the modules you require. If you would like to trial the
software prior to purchase, evaluation licenses are available on
request.
To initiate the purchase of an Echoview product, please request
a quotation from us or an authorised reseller so we can provide
you with the best price appropriate to your needs. Once the
quotation is accepted, provide us with one of the following:


A signed copy of the quotation



A complete credit card payment form (note: we only
accept credit card payments in AUD and USD)



An official purchase order referencing the quotation

We will then provide you with an invoice and a range of
payment options.
When purchased, an Echoview license is delivered via a USB
dongle. One dongle is supplied per license, and the dongle can
be used on as many computers as you wish, but can only be
used on one computer at a time.

To help you keep up-to-date with your MATS, you will hear from
us prior to the end of your MATS subscription period with an
invitation to renew.

Upgrades
If your license does not have a current MATS subscription, but
you wish to use the latest version of Echoview, you can
purchase an upgrade. Note that this option is more costly than
maintaining an up-to-date MATS subscription, and does not
include access to our technical support services.

The benefits of using the latest version of
Echoview
Hydroacoustic science and technology is continually evolving,
and so is Echoview. New versions of Echoview are released
every year, which bring not only new features and capabilities
but also improvements in performance and ease of use.
Staying up-to-date with the latest version of Echoview enables
you to keep pace with these improvements, not to mention the
latest developments in computer hardware and software that
can significantly ease the burden of processing increasinglylarge datasets.
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Leases
Echoview leases are available to clients undertaking short-term
projects, consulting jobs or who otherwise require access to an
Echoview license for a defined period of time.

Student licenses
At the sole discretion of Echoview Software, a student license
of Echoview may be provided for use by a pre-doctoral student.
An Echoview student license is for use by the named student
only, is provided only for work directly related to the student’s
study or thesis, and must not be used for commercial work. The
student license is supplied as a software lease for one year
from the date of purchase, and is enabled via a timed USB
dongle which includes access to all Echoview modules.

Echoview training courses

with Echoview, and our comprehensive help file provides full
documentation on Echoview's features and use.
Our clients regularly report that our support services and help
file make a genuinely beneficial difference in their ability to
process their hydroacoustic data effectively and efficiently.

Contact us
For technical assistance or help with the installation of
Echoview, please contact Echoview support:
support@echoview.com
For sales assistance relating to your license, MATS or training
please contact Echoview sales:
sales@echoview.com

Tel Australia +61 3 6231 5588
Tel USA +1 206 691 8293
Fax +61 3 6234 1822

Echoview training courses will provide you with an introduction
to hydroacoustic theory as well as the skills to understand your
acoustic data and process it efficiently using Echoview.
Courses are offered globally, and are tailored to best suit your
level of experience and particular learning requirements. Our
latest training course dates and registration details can be
found on the Echoview website.

Consulting and other services
Echoview Software has a team of experienced professionals
able to assist you with your hydroacoustic data processing or
fisheries project.
Echoview also offers the option of sponsored software
development. If you require a specific new feature in the
software, help with automation, or support for a new type of
data, we can negotiate a fee for the development costs to
provide you with the required capability in a specified time
frame.

Echoview technical support
Our experienced support team is available to assist with any
questions or queries you may have regarding Echoview or your
hydroacoustic data. We have a wealth of knowledge not only of
Echoview itself but of a wide range of hydroacoustic-related
subjects. Our technical support team is on hand to help you
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